
Please see covid-19.ontario.ca/school-screening for details on symptoms and screening. 

My Student Did Not Pass COVID-19 Screening

Does your student have a chronic medical condition?

Are your student’s symptoms 
worse/different than normal?

Students with stable 
symptoms of a known 
chronic medical condition 
may attend school. 
If there are concerns, 
consult your health 
care provider and 
follow their guidance.

Call the school and inform them of 
your student’s illness and absence.

Your student must not attend school
AND
• Should be tested for COVID-19 

and isolate until a negative test 
result is received. Your student, 
with a negative test, can return to 
school if all of the following apply:
• The student does not have a 

fever (without using medication).
• It has been at least 24 hours 

since the student’s symptoms 
started improving.

• If you have questions, your health 
care provider, with knowledge of your 
student’s medical and underlying 

conditions, can help determine if 
your symptomatic student needs 
to be tested for COVID-19.

• If not tested for COVID-19 your 
student and all household members 
must remain home on isolation for 
14 days from the onset of symptoms, 
unless all of the following apply:
• A doctor diagnosed the 

student with another illness.
• The student does not have a 

fever (without using medication).
• It has been at least 24 hours 

since the student’s symptoms 
started improving.

Please note:
KFL&A Public Health is 
unable to provide clinical 
assessment or determine 
the suitability of a student 
returning to school.
If the ill student is tested, 
household members 
(family and roommates 
who live with the ill 
person) should monitor for 
symptoms and be tested 
if symptoms develop. 
They are not required 
to isolate at this time.
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How do I isolate my student?

For detailed isolation instructions, 
please visit kflaph.ca/SelfIsolation 
or COVID-19 Self Isolation pdf.

Stay  
home

Avoid contact 
with others

Keep your 
distance

Cover coughs 
and sneezes

Wear a face 
covering, if possible

Wash hands 
frequently

How do I access my 
student’s COVID-19 
test results?
Test results are available online 
at covid-19.ontario.ca.

How do I get my student 
tested for COVID-19?
Visit kflaph.ca/AssessmentCentre for 
information on locations and hours of 
operation for assessment centres in Kingston, 
Frontenac and Lennox & Addington Counties.
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